INTERNHATIONAL TRUGK AND ENQINE CORPORATION

LT #5568 NORTH CITYFRONT PLAZA DRIVE, CHICAQO, IL 40811
TELEPHONE 311-838-2000

L O e N N g e N e e T L N B — B oy

TRUCK GROUP

SAFETY RECALL 00508
SECOND NOTICE
Juhe, 2001

Dear Intemational Customer:

WARNING! Your vehicle may be involved in an accident, which could result
in property damage, personal injury, or death, if the required aservice
procedure Is not parformed to complete this Safaty Recall.

This is the second notice sant aut, in accordance whh the raquirements of the
Netional Traffic and Motor Vehicle Safety Act, to imform ownears of this defect.
International has determined that a defect which rejatas t0 motor vehicle safety
exists in AmTran FE, RE, and IC buses bullt from 3/{01/1988 through
T/13/2000, This second notice is sent as a reminder for owners to get these
buses fixed during the summer months when many buses may be out of service.
Please have this Safety Recall parformed as soon as possible. If you are not the
ownel, we need your help finding the cumrent owner, please read paragraph

number 4 on the next page under "ACTIONS YOU SHOULD TAKE.”

FOR THIS

RISK TO MOTOR VEHICLE SAFETY: Your vehicle could esqerence an
extended stopping distance, without warning, when the vehicle is decelerafing
from 8 to 4 miles per hour. |f an extended stopping distance occurs, YOUR

VEHI BE INVOLVED [N AN ACCID ICH COUL ULT
IN PROPERTY DAMAGE, PERSONAL INJURY, OR DEATH.

DEFECT DESCRIPTION: This. defect ivoives the Bendix EC-17 1030R
electronic controd unit (ECU) which controls the Antilock Braking System (ABS).
The ECU can misinterpret erratic signals that can be ganerated by one of two
conditions: 1. A chaffed wheel speed sensor wire on a rotating part, or 2. An
incomract gap between a tone ring and a wheel spesd sonsor. Either of these
condiions can cause the air ABS ECU to exhaust the air at the air brake
modulators for one or more of the wheels. During the above described conditions,
the ABS warning indicator light mey not come on to wam the driver of an ABS
event or a malfunction.



ACTIONS YQU S TAKE

1. Our records show that you are the owner of the vehicle identifled on the
enclosed card. If you are not the owner, please read paragraph number 4.

2. Pleass contact your local International dealer, with your racall card in hand,
to schedule an appointment to have your Bendix ABS ECU replaced. This
repair will be parformed without charge to you and will require approximately
one hour.

3. K the vehicle will not or cannot be corrected, please mark on the snclosed
card under *CHECK ONE", the box which best describes why the vehicie will

not be repaired, and retumn the postageprepaid card to us.

4, In the event you no longer own tha vehicle described on the card, please
complete tha card, fill in the new customer name and address if known, and
retumn it to us. This imformation will allow us o update our récords 0 we can

" contact the new owner and you will not be contacted again regarding this
recall.

IE.YOU NEED ASSISTANCE

If you take your vehicle to your International dealer on a mutually agreed upon
service dats, ang tha dagler doas not remedy this condition without charge on that
date or within five days, you can obtain assistance by following the procedure
described in the Dwner Assistance Guide section In your Owner's Manual or by
calling toll free 1-600-448-7825,

You may also wish to eubmit a complaint to the Administrator, Nafional Highway
Traffic Safety Administration, 400 Saventh Strest, S W., Washington, D.C., 20580,
or call the tolHfrea Auto Safety Hot-Line at 1-888-327-4236 i vour International
dealer fails to repair or is unable to remedy thils condition without charge or within a
regsonable time., .

u attantion to correction of s3 d n
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INTERNMATIONAL TRUCK AND ENGINE CORPORATION

4583 NORTH CITYFRONT PLAZA BRIVE, CHICAQQ, |L 50811
TELEFHONE 312-M3E-20080
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'TRUCK GROUP
SAFETY RECALL 00508

SECOND NOTICE
Juns, 2001

Dear Intemational Customer:

WARNING! Your vehicle may be invoivad In an accident, which could result
In property damage, personal Injury, or death, if ths required service
procedure is not performed to complete this Safety Recall,

Thia is the sacond notice sent out, in accordance with tha requirements of the
National Traffic and Motor Vehitle Safety Act, to inform owners of this defact.
Intemational has determined that & defect, which relates to motor vehicle safaty,
exigts in 3400, 3600 and 3800 buses built at the Springfisld Assembly Plant
from 3/101/1998 through §M6/2000. This second notice is sent as a reminder for
owners to get these buses fixed during the summer months when many buses
may bs out of service, Please have this Safely Recall parformed as soon as
possible. If you are not the owner, we naed your help finding the currant owner;
please read paragraph number 4 on the next page under "ACTIONS YOLU
SHOULD TAKE "

REASON FOR THIS RECALL
RISBK TO MOTOR VEHICLE SAFETY: Your vehicle could experisnce an

" extended stopping distance, without warning, when the vehicle is decelerating
from 8 to 4 miles per hour. If an extended stopping distance oceurs, your vebicle
could be Involvad In an accident, which could resuft in property damage,
personal injury, or death.

DEFECT DESCRIPTION: This defect involves the Bendix EC-17 1030R
alectronic contral unit (ECU) which controls the Antllock Braking System (ABS).
The ECU can misinterpret amatlc signais that can be generated by one of two
conditions: 1. A chaffed wheal spesd sensor wire on a rotating parl, or 2. An
inconrect gap between a tone ring and a wheel speed sensor. Either of these
condiions can cause the air ABS ECU to exhaust the air at the air brake
modulators for one or more of the wheels. During the above described conditions,
tha AB3 waming indicator fight may not come on to wam tha driver of an ABS
avent or a malfunction,



ACTIONS YOU SHOULD TAKE

1. Qur records show that you are the owner of tha vehicle idenfified on the
enclosed card. If you are hot the owner, pleass read paragraph number 4.

2. Please contact your local International dealer, with your racall card in hand,
to schedule an appointment to have your Berdix ABE ECU replaced. This
repair will be performed without charge to you and will require approximately
one hour, Piease ask the dealer If your vehicle needs to have Safety Recall
00505 parformed or any othar recall at this time,

3. K the vehicle will not or cannot be corrected, please mark on the enclosed
card under “CHECK ONE’, the box which best describas why the vehicle will -
not be repaired, and retum the postage-prepaid card 1o us.

4, In the avent you no longer own the vehicle described on the card, pleasa
complete the card, fill in the new custormer name and address If known, and
return it o us. This information will allow us to update our recorde so we can
contact the new owner ard you mll not ba contacted again regarding this
racall.

IF YOU NEED ASSISTANCE

if you take your vehicle to your Intemational dealer on a mutually agreed upon
service date, and the dealer does not remedy this condition without charge on that
date or within five days, you can obtain assisiance by following the procsdurs
described in the Owner Assistahce Guide section in your Owner's Manual or by
calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, National Highway
Traffic Safety Adminisiration, 400 Seventh Street, 5.W., Washington, D.C., 20590,
or call the toli-frae Auto Safety Hot-Line et 1-888-327-4236 If your Intemational
dealer faila to repair or is unable to remedy this condition without charge or within a .
reasonable time.

INTERNATIONAL TRUCK AND ENQINE CORPORATION



INTERNATIONAL TRUCK AND ENGINE CORPORATLCON

EsTRNATHRLL 488 NORTH CITYFRONT PLAZA ORIVE, CHIGAGD, IL 20811
TELEPHONE 312-830-2000

TRUCK GROUP

SAFETY RECALL 00510
January, 20{1
Dear Intemational Customer:

This Safsty Racall iz sent to you in accordance with the requirements of the
National Traffic and Motor Vehicle Safety Act. Intemational has determined that
2000, 4000, 5000, 8000 and 8000 rmode stralght trucks {with code (4091) and
built within the following build date ranges, have a defect, which relates to motor
vehicle safety:

- Springfield Plant:  vehicles built from 3/1/88 to 8/18/00

- Chatham Plant: vehicles built from 31488 to 6/27/00

- Escobedo Plant  vehicles built from 3/1/98 to 8/20/00

- Garlarx! Flant: vahlcles built from 3/1/88 to 7/11/00.

‘In September of 2000 Intermatianal notified customers of this issue and projected
part availability for January 2001. Parts are now available and this letler is the
official notification for customers to have their Bendix Antidock Braking System
elactronic control unit replaced by their kocal dealer.

If you are not the owmner, we need your help finding the current owner; PLEASE
read paragraph number four undar “AGTIONS YOU SHOULD TAKE ~

REASON FOR THIS RECALL

RISK TO MOTOR VEHICLE SAFETY: Your wvehicle could experience an
extended stopping distance without warning when the vehicle is decelerating from
8 to 4 miles per hour. If an extendad stopping distance occurs, your vehicle
could be involived In an accident, which could result In property damagse,
personal Injury, or death.

DEFECT DESCRIPTION: This defact involves the Bendix EC-17 1030R
elactronic contral unit {ECU) which controls the Antilock Braking System (ABS).
The ECU can misinterpret erratic signals that can be generated by one of two
conditions: 1. A chaffed wheel speed sensor wire on a rotafing part, or 2. An
incorrect gap belween a tone ring and a wheel speed sensor. Either of theee
condifions can cause the alr ABS ECU to exhaust the air at the air brake
madulatars for one or more of the wheals. During the abova deseribed conditions,
the ABS waming indicator ight may not come cn to wam the driver of an ABS
malfunction.



CTIONS Y T

1. Our records show that you are the cwner of the vehicle identifed on the
enclosed card. i you are not the owner, please read paragraph number 4.

2. Pleass contact your local Intemnational dealer, with your rscall card in hand,
to schedule an appoiniment to have your Bandix ABS ECU replaced. This
repair will be pearformed without charge to you and will require approximately
one hour. Please take your recall card to your schedulad appointmant,

3. If the vehicle will not or cannot be cormected, please mark on the enclesed
card undar “CHECK ONE", the box which best describes why tha vehicle will
hot be repaired, and retum the postage-prepaid canrd to us.

4. If you ho longer own the vehicle described on the card, please complets the
card, flll In the new customer name and address if known, and retumn It to us.
This information will allow us to update our records so we can contact
the new ¢cwner as 300N as poaslbla and you will not be contacted agaln
regarding this Safety Recall.

IE YOU NEED ASSISTANCE

if you take your vehicle to your Intemational dealer on a mutually agreed upon
service date, and the dealer doas not remedy this condition without charge on that
data or within five days, you can obtain assistance by following the procedure
describad in the Owner Assistance Guide section in your Owner's Manual or by
calling toll free 1.800-448-7625.

You may also wish to submit a complaint to the Administrator, Nafional Highway
Traffic Safety Administration, 400 Sevanth Stmest, 5.W., Washington, D.C., 20590,
or call the toll-free Aute Safety Hot-Line at 1-888-327-4236 if your Intemational
dealer fails to repair or is unable to ramedy this conditlon without charge or within a
ragsohable time.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATICNAL TRUCK AND ENGINE CORPORATION

465 NOQRTH CITYFRONT PLAZA DRIVE, CHICAGD, IL aoét1
TELEFHONKE 312-8X5-2000
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TRUCK GROUP
SAFETY RECALL 00510

January, 2001
Dear International Customer:

This Safety Recsll is sent to you in sccordance with the requiremarts of the
National Traffic and Motor Vehicle Safety Act. Intarnational has determined that
2000, 4000, 5000, 8000 and S000 model straight trucks (with code 04081) and
built within the following build data ranges, have a defect, which relates to motor
vahicle safety:

- Springfieid Plant:  vehicles builf from 3/1/98 to 6/16/00

- Chatham Piant: vehicles bullt from 3/1/98 to 8/27/00

- Escobedo Plant:  vehicles built frorm 3/1/98 to 6/20/00

- Garland Plant: vehicles built from 3/1/98 to 7/11/00.

In September of 2000 Intemational nofified customers of this issue and projacted
part availability for January 2001. Parls are now available and this letier is the
official netification for customers to have their Bendix Anti-lock Braking System
alactronic contrel unit replaced by their local daaler,

i you are not the owner, we need your help finding the current owner; PLEASE

read paragraph number four under "ACTIONS YOU SHOULD TAKE."

REASON FOR THIS RECALL

RISK TO MOTOR VEHICLE SAFETY: Your vehicle could expsrience an
extended stopping distance without warning when the vehicle is decelerating from
8 to 4 miles per hour. [f an extended stopping distance eccurs, your vehicle
could he invelved in an accident, which could result in property damage,
personal injury, or death.

DEFECT DESCRIPTION: This defect involves the Bendix EC-17 1030R
slectronic control unit (ECU} which controis the Antilock Braking System {ABS).
The ECU can misinterpret erratic sighals that can be genwrated by one of fwo
conditiong: 1. A chafed wheel speed sensor wire on a rotating part, or 2, An
incorrect gap between a tone ring and a wheel speed sensor. Either of these
cenditions can cause the air ABS ECL) to exhaust the air at the air brake
modulators for one or more of the whesls. During the above described conditions,
the ABS warning Indicator fight may not come on to wam the driver of an ABS
malfunetion,



ACTIONS YOQU SHOULD TAKE

1. Qur recordes show that you are the owner of the vehicle identifisd on the
enclosed card. If you are not the owner, please read paragraph number 4.

2. Please contact your local International dealer, with your recall card in hand,
to schedule an appointment to have your Bendix ABS ECU replacad. This
repair will be performed without charge to you and will require approximately
one hour. Pleasa take your recsll card to your scheduled appointment.

3. If the vehicle will not or cannot be corrected, please mark on the enclosed
card under “CHECK ONE”, the box which best describes why the vehicle will
not bé repaired, and retum the postage-prepaid card to us,

4. K you no longer own the vehicle described on the card, please complste the
card, fill in the new customer name and address if known, and retum it to us.
This information will allow us to update our records 3o we can contact
the new owner as soon as possible and you will not be contacted again
reganding this Safety Recall.

IF YOU NEED ASSISTANCE

If you take your vehicle to your Intematicnal dealar on a mutually agreed upon
service date, and the dealer does not remedy this condition without charge on that
date or within five days, you can obfain assistance by following the procedure
described in the Owner Asasistance Guide section in your Owner's Manual or by
“calling toll frae 1-80{-448-7825.

You may also wish to submit a complaint o the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Streat, 5.W., Washington, D.C., 20580,
or call the toll-free Auto Safety Hot-Line at 1-888-327-4236 if your International
dealar fails to repair or is unable to remady this condition without charge or within a
reasgnhable fime.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATIONAL TRUCK AND ENGINE CORPORATICN

455 NORTH CITYFRONT PLAZA DRIVE, CHICAGQ, 1L 80611
TELEPHOKRE 312-838-2000

TRUGCK GROUP

SAFETY RECALL 00511
April, 2001
Dear Intamatiuﬁal Customer:

This Safety Recall is sent to you in accordance with the requirements of the
Naticnal Traffic and Motor Vehicle Safety Act. International has determined that
2000, 4000, 5000, 8000 and 8000 modal tractors (with code 04092) and buik
within the following build date ranges, have a defect, which relates to motor
vohicla safaty:

- Springfield Plant:  vehicles built from 3/1/98 to 6/16/00

- Chatham Flant vaehicles built from 3/1/88 to 8/27/00

- Egcobedo Plant;  vehicles built from 3/1/98 to 8/20/00

- Garlend Plant vehicles built from 3/1/88 to 7/11/00.

In Septamber of 2000 Intemational notified customers of this issue and projected
part avaitability for April 2001. Paris are now available and thig [etter is the official
notification for customars to have their Bendix AntHock Braking System electronic
control unit replaced by their lacal dealer.

If you are not the owner, we need your help ﬁndihg the currentt ownel; PLEASE

read paragraph number four under “ACTIONS Y S

ONF HIS REC
RISK TO MOTOR VEHICLE SAFETY: Your vehicle could experience an
axtended stopping distance without waming when the vehicle is decelerating from
8 to 4 miles per hour. K an extended stopping distance occurs, your vehicle
could be involved in &n accldent, which could result In property damage,
personal injury, or daath.

DEFECT DESCRIPTION: This defect involves the Bendix EC-17 1030R
electronic control unit {(ECL)} which controls the Antilock Braking System (ABS).
The ECU can misinterpret arratic signals that can be generated by one of two
conditions: 1. A chaffed wheel spead sensor wire on a rotating part, or 2. An
incoirect gap between a tone ring and a whesl speed sensor. Either of these
conditions can cause the air ABS ECU to exhaust the air &t the air brake
moduilators for one or more of tha wheels. During the above described conditions,
the ABS warning indicator light may not come on to wam the driver of an ABS
malfunction.



ACTIONS YOU SHOUL D TAKE

1. Our records show that you are the owner of the vehicla identifiad on the
enclosed card. If you are not the owner, pleasa read paragraph number four.,

2. Plsass contact your local International dealer, with your recall card in hand,
' to schedule an appointment to have your Bandix ABS ECU replaced. This
repair will be performed without charge to you and will require approximately
one hour. Please take your recall card to your scheduled appointment.

3. H the vehicle will not or cannot be comrectad, please mark on the enclosed
card under *CHECK ONE", the bax which best describes why the vehicle wil
not ba repalred, and retum the postage-prepald card to us.

4, If you no longer own the vahicle described on the card, pleasa complete the
card, fill in the new customer name and address If known, and return it to us.
This Information will allow us to update ocur records so we can contact
the new owner as soonh as possible and you wili not be contacted sgain
regarding this Safety Recall.

IE_ YOU NEED ASSISTANCE

If you take your vehicle to your Intemational dealer on & mutually agreed upon
service date, and the dealar doas not remedy this condition withaut charge on that
data or within five days, you can obtain assistance by following the procedure
described in the Owner Assistance Guide section in your Owner's Manual or by
calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, National Highway
Traffic Safaty Adminigtration, 400 Seventh Street, S.W., Washington, D.C., 20590,
or call the tol-free Auto Safety Hot-Line at 1-888-327-4236 if your International
dealer fails to repalr or Is unable to remedy this condition without charge or within a
reasonabke time.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



INTERNATIONAL TRUCK AND ENGINE CORPOGRATION

455 NORTH CITYFRONMT PLAZA DRIVE, CHICAGO, IL 0811
TELEFHONE 312-B38-2000

‘TRUCK GROLP
SAFETY RECALL 00611
April, 2001
Dear Intarnational Customer:

This Safety Recall Is sant to you in accordance with the requiremants of the
National Traffic and Motor Vehicla Safety Act. intarnational has determined that
2000, 4000, 5000, 8000 and 2000 modal tractors (with code 04092) and built
within the following huild date ranges, have a defect, which relates to motor
vehicle safety:

- Springfield Plant:  vehiclss built from 3/1/88 to 8/16/00

- Chatham Plant: vehiclas built from 3/1/88 o 6/27/00

- Escobedo Plant:  vehlcles built from 3/1/98 to 6/20/00

- Garland Plant: vehlcles built from 3/1/88 to 7111/00.

in Septernber of 2000 Intamational natified custorners of this issue and projectad
part availabliity for Aprl 2001. Parts are now available and this lefter is the official
notification for customers to have their Bendix Anti-ock Braking System electronic
control unit replaced by their local dealer.

If you are not the ownser, we need your help finding the current cwner, PLEASE
read paragraph number four under “ACTIONS YOU SHOULD TAKE.”

O CALL
RISK TO MOTOR VEHICLE SAFETY: Your vehicle could sxperience an
extanded stopping distance without waming when the vehicle is decelerating from
8 ta 4 miles per hour. [f an extended stopping distance occurs, your vehicle
could be Involved in an accldant, which could result in property damage,
persondl injury, or death.

DEFECT DESCRIPTION: This defect involves the Bendix EC-17 1030R
electronic control unit {ECU) which controls the Antilock Braking System (ABS).
The ECU can misinterpret ematic signals that can be generated by ane of two
conditions: 1. A chafed wheel spaed asnsor wire on a rotating part, or 2. An
incorrect gap betwsan a tone ring and a wheel epaed sensor. Either of theze
conditions can cause the air ABS ECU to exhaust the air at the air braks
modulators for one or more of the wheals. During the above described conditions,
the ABS waming indicator light may not coma on to wam the driver of an ABS
rmalfunction.



A SHOULD TAKE

1. Our recorda show that you am the ownaer of the vehicle identified on the
enclosed card. If you are not the owner, please raad paragraph number four.

2. Please contact your local Intemational dealar, with your recall card in hand,
to schedula an appointment to have your Bendlx ABS ECU replacad. This

repair will be performed without charge to you and will require approximately
one hour, Plaase take your recall card to your scheduled appotntmant.

3. If tha vehicle will not or cannot he cormected, please mark oh the enclosed
card under "CHECK ONE", the box which best describes why the vehicie will
not be repaired, and retum the postege-prepald cand {0 us.

4. [If you no longer own the vehicle described on the card, pleasa complete the
card, fill in the new customer name and address If known, and retum It to us.
This information will aliow us to updats our records so we can contact
the new owner a8 soon as poaslhle and you will not be contacted again
regarding this Safsty Racall.

YOU NE ISTANCE
if you take your vehicle to your Interhational dealer on a mutually agreed upon
service date, and the dealer doee not remedy this condition without cherge on that
date or within five days, you can obtain assistance by following tha procedura
dascribed in the Owner Assistance Gulde section in your Owner's Manual ¢r by
calling toli free 1-800-448-78235.

You may also wish to submit a complaint to the Administrator, Natlonal Highway
Traffic Safety Administration, 400 Seventh Stroet, S.W., Washington, D.C., 205940,
or call the toll-free Auto Safety Hot-Line at 1-888-327-4236 if your Intemational
dealer failz to rapair or is unabla 10 ramedy this condition without change or within a
reasonable time.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



FREIGHT]INER.

LLE: Fredgivtiar LLO
PO, Bcy 4040
A Dulr b rChrymter Compary Portlend, OF 97208-4050
BO0.547.0712 Phona
BXL746 M15 Fax
August 2000
FL2B8A

Cear Freighlliner Custom Chaasia or Starding Emengency Vahicle Owner:

Thig notica is xant to you in acsordance with the mquirements of tha Naticnal Traffic and Motor Vahicle Safely Aet and the
Cenedisn Motor Vehiclay Safaty Act. Fraightlinar LLC, an behalf of s whelly owned subsidieries. Freightiner Custom
Chassie Corporation and Steding Truck Corperation, han determined that & defect which relates to motor vahicie safety
exigtz on tha vehicle(s) identifiad on the anclosed Safety Recal Notica.

The dafect Invalves apectic model F5-65 school bus chassls and Sterling fire, rescus, and emergency servics vsh iches
manufacturad betwaen March 1988 and August 2000 and equipped with Bandix ABS EC-17 alactronic contr Units
{ECU)}. The ECU £an miginterpret cartain skynaks framt wheel ands, which can rasuft In the tetnporary et of braking
capahllity In ona or mora wheal postions. This may rasuk In an Inabllity to stop the vehicla and & pobantiad vehicis crash
without prior waming.

Rapalr kits ame cumentty balng menufacturaed. We expect kita to be shippad by tha manufacturer na later than Novembar
2000. You should contact your autherized dealsr regerding scheduling and avallabliity of paris. If paris are not avallable In
time to meet your operating requirements, an inspection of the whael spasd esnsors, associated wiring, &nd tone rings
must be performed to sssure that there are no defscts presant thaet could trigger a response by the ECGU that reaulis n
loes of braking. If you heve other quesiicne, you may contact the Warranty Campaigne Dapartment.

This dafect will ba ramadisd without shangs. The repair congists of replacing the ABS ECU with & naw ECLL The repair
will meprire approximately 1 hour par vahicls. if tha wheasl speed hardwars musd be inspactad prior to raplecament of the
ECU, the inapactian will require approxdmately 2.5 hours.

K you do not own the vehicle that cormeeponde to the identification numbear{s) that appeare on the Sefety Recall Notica,
pleasa retum the notificalion to the Wamanty Campaigne Dapartmant with any information you can fumieh thet will assiet
us in localing the present owner. F you have ased this vahicla(s), plasss Maks sure this notification is |mmﬂdnhly
forwarciad to tha iessas.

If you am unabls to hava the defect remading without chags and within a reasonabla time after tha vahicle s tandersd for
ropalr, pleass contect the Wamarly Campeaigrs Department at (800) S47-0712, from 7:00 a.m. 1o 430 p.m. Monday
through Friday Padific Tima, or tha Freightiinar Cusiomar Aasistenca Canter at (H00) FTL-HELP, after nommal businass
hours, You mey wish to notlfy the Adminiatratar, Nationel Highway Traffic Safety Administrelion, 400 Seventh Sireet, SW,
Washington, DC 20560, or call (800) 424-83553. If your vehicie s pert of the Canadian porfion, you may wish to nofify the
Manager, Racall and Public Compilance, Road and Motor Vehicle Tralllc Safety Branch, Transport Canada, Ctewa,
Ontarlo, or phone (813 953-8851.

Wa ragret any Inconvenlanca this actlon mey causa, but feel cartaln you understand our Intersst In modor vahicle safety.

WARRANTY CAMPAIGNS DEFARTMENT
Encluuuru

Proighines LLC i Mot
o tha Osirniar Donx Goug



FREIGHTLINER. ]
LLC - Fraigithine LLG
P B 4290

4 DulmiarChrysier Company Postiend, OR 578084000
BRELTOATE Phona

B TR TS Fax

Septembar 2000
FLZ8SA-B

Dear Freightiner o Steriog Vehlcks Owner, -

This notice is sant to you in accordance with the requiremesnts of the: National Tra#e and Motor Vehlcke Safety Act and the
Canadlan Motor Yehiclea Safely Act. Freighiliner LLC, on behalf of Ii= Fraighthner Trucks Division and wholly owned
subsidiary, Sterling Truck Corporation, has datermined that a defact which relates to motor vehiole sefely exists on the
vehicla{s) idertified on the enclossd fom.

The defact Invalvas epacific Fraighiliner and Starllng vahiclas manyufactured batween February 13, 1888, and Auguet 16,
2000, equippad with Bendix ABE EC-17-1030R electronic cantral unite {ECU), The ECU can misintarpret cettain aignals
from wheel ends, which can reeult in the temporary loss of braking capabliity in one or mare wheel poshicns. This mey
rasult In extanded stopping dlstance and a potential vehicle crash without prior warning. The risk is greatest for straight
trucks. and fractors oparating without trallars. Trallars have Independent braking systems which would coatinue ta operats

normafy.

Repair kits are cumendly being manufactured, We sxpect avallatdiity of mplacament EGUs to be no [ater than November
2000 for trucks and Apell 2001 for tractrs. Thess dates g based on Bandi's ability to spply parts and priorttes
approvad by the National Highway Trafic Safsty Admintetration. Comact your authorized daaler ragarding schaduling and
svailablity of pans. If parts are nof avaliabla to meat your raquinemants, an Inspection of the whesl spesd sensoms,
associated wiring, and tone rings must be performed o gssure that thera are no condiions presant that could trigger a
respanse by tha ECU that results In a loss of braking. The inspecticn mey ba performed by any authorized Freightliner or
Sterling dealer ragardiess of the brand of your vehice, If you have other queations, you may contect the Warranty

Campamgns Deapariment.

Thia gefect will be remedied without charge. The repalr consists of replacing the ABS ECL} with B new ECW. This rapair
will raquire approximataly 1.0 hour per vahicle, I an insbection prior o replacemnent of the ECL! (es deacribad [n the
paragraph above) is needad, it will require approximately 2.5 hours.

J¥ you do not own the vehicle that comasponds bo the Identification numbar{s), which appears on the Recall Notificatian,
plazss raturn the notiication to tha Wamanty Campaigns Departmant with any information you can fumish thet will asslst
u= in locating the present owner. i you have leasad this vehicle, pleass make sure this notification e immedistaly
forwarded to the lessee.

If you ara unable to have the defect remadiad without charge and within a reasonable ime after the vehicla is tanderad for
repair, please contact the Warrenty Campsigns Department at (B00) 547-0742, from 7:00 a.m. 1o 4.30 p.m, Monday
through Friday Facific Time, orthe Frejghtiiner Customer Assistance Center at (8D0) FTL-HELP, after noimas busineee
hours. You may wish ta notify the Administrator, Maticnal Highway Traffic Safsty Administratlon, 400 Sevanth Street, SW,
Washington, DC 20580, or call (B00) 424-8383. i your vehicke |e part of tha Canadlen porfion, you may wish to notify the
Mznager, Recall and Publlc Compllance, Road and Motor Vahicle Tralfie Safety Branch, Tranepart Canada, Ottews,

Ontarlo, or phona (613) $93-9851.
We ragret any inconvenience this action may cause, but fesl certain you undetstand cur intarest in motor vehicle safety.

WARRANTY CAMPAIGNS DEPARTMENT

Erclosure
Fra'ghifirior LLT I & Whoerkaw

of i Dol Y-St Growry
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Ociober 18, 2000

Office of Defacts Investigation, Room 5326
Nationa! Highway Traffic Safety Adminisiration
400 Seventh St., S.W.

Washington, D.C. 20580

Atin: Jonathan D. White

Subject:  Information Report, NHTSA No. 00V-232.062

Oy W, Romaow
Gosanmenl Tachnical Affeirs

Frsighitiner LLC
4747 K Channal Ave,
Partand, OR §7217
09.745.6802 Phone
603.746.0800 Fax

In accordance with Title 49, Part 573, Freightliner LLC herewith submits an information
report supplying a copy of a revised notification letter sent to purchasers.

Sinceraly,

s .
. f,,,u—Wﬂv Gty
Gary W. Rossow
Cc: Michael Mason, CAL-0SHA

- Certified Mail No. Z 224 782 578



Section 573.5 Dafect Information Report

Supplement No.: 3

Date: October 18, 2000

{c) (1) Manufacturer: FREIGHTLINER LLC
P.O. BOX 38498
Portlard, Cregon 87208

(S03) 735-8078

{c) {10) Copy of propossd owner notification letter:
Revized cwner notification began on 8/28/00 and was completad 8/28/00.

(c) {(11) BManufacturer's campaign number: FL-286



FREIG NER.
N reem

A DaimiarChrysler Complity Porfiand, R Fr208-4000
8005470712 Phone
BRZAETE Fux
Saptember 2000
FL2GBAE

Daar Freightliner or Sterfing Vehlcle Ownar:

This notice is sant to you in accordance with the reguirements of the National Traffic and Motor Vahicle Safely Act and the
Canadian Mator Viehicies Sefsty Act Freightiiner LLC, on bahatf of its Fraightiner Trucks Division and whally owned
subsidiary, Sterling Truck Corponation, has determined that a defeci which relates to motor vehicle safely exdsts on the
vohicle(s} identified on the: snclosed form.

Our records have baen updated, and this maillng is being sant to assure that sl ownars recaiva notification of this recall
campgigr. You may have already recaived this notice, howevst, pteass raview tha following informaticn.

The defect involvas apecific Fraighlliner and Starding vehicles manufaciured betwean Fabruary 13, 1968, and August 18,
2000, eguippad with Bandix AntiHock Braking Syetem (ABS) EC-17-1030R emctronic control units (ECU). The ECU can
misintarpret certain signals from whea! ends, which can result in the tlemporary loss of braking capability in one or more
wheel poaltions. This may resuit In extended siopping distance and a potential vehicle cragh without prior waming. The
risk 5 greetest for sralght trucks and tractors opsrating without fraliers. Trailers have Indapendent braking aystems that
wauld cortinue to aperaks narmally,

Rapalr kitt are currently belng manufactured. We axpact avalabliity of rplacsment ECUs b be no later than Hmrambrar
2000 for trucks and April 2001 for tractors. Thaga dates are baged on Bandly's ablity to supply parts and priorites
approved by the Nationgl Higiway Traffic Sefety Administration.

In the Intarim, an Inspection of the wheel spaed eensors, associated wiring, and tone rings must ba performed & assure
that there are "o conditions present that could rigger a response by the ECU that results in a loss of breking. Tha
Inspection may be parformesd by any authorized Ereightliner or Siering dealer, regardiess of the brand of your verécta.
Plaasa contact your authorized dealer regarding scheduling of inspections and avatiablity of paris. If you have other
questions, you may contact the Warranty Campaigna Deparirnent

This defact will e remediad withaut charge. The rapalr conalsts of replacing the ABS ECU with a new ECL. This repair
will require appreedmataly 1.0 hour per vahicle. If an inspaction prior to replacament of the ECL (=8 describad In tha
paragraph above) is needed, it wil requira betwasan 2.5 and 7.0 houra.

If you do net awn the vehicke that comesponds to the identification number{s) that appsars on the Recall Nofification,
plaass return it to the Waranty Campaigns Daparimant with eny information you can fumish thet will asgist ue in kbeating
tha prasent oumer. If you hava lsased this vehlcls, plaasa make surs this notifleation ls Immediately ftarwarded to the
{0

If yau ara unable t¢ hiave the defect remediedg without change and within a reagsonable tme aftar the vehicle is tendered for
epdin, pisase contact the Wamanty Campaigna Department at (800) 5470712, from 7:00 a.m. to 4:30 p.m. Morday
through Friday Pacific Time, or the Freightiner Customer Assistance Gonter at (800} FTL-HELP, after nosmal business
hours. You may wish to notify the Administraior, Netional Highway Traffic Safaty Admintsiration, 400 Seventh Btreat, SW,
Washington, DC 20500, or cali (800) 424-8393. K your vahicle | part of the Canadian portion, you may wigh to noiify the
Manager, Racal and Public Complanee, Road and Mator Vahicie Traffic Sately Branch, Transnort Canada, Ottewa,
Ontario, or phone (813) 993-9881.

We regret any incoowenience this action may cause, but sel cerisin you undersiand our Interest in moter vehicls safety.

WARBANTY CAMPAIGNS DEPARTMENT

Enclosura il LLE i & Marskis'
of e Deimien-Sarz Groun



LmfEYE,
ih;wmsf; JI0CT 23 PH 2: 23

A DelmiarChwys e Compasmy " |[:E
IBPECTS Ef‘-ﬁmmﬂ'm

October 18, 2000

Office of Defects Investigation, Room 5326
National Highway Traffic Safety Administration
4} Seventh Bt,, SW.

Washington, D.C. 20580

Aftn: Jonhathan D. White

Subject:  Information Report, NHTSA No. 00V-232.002

Gy W Moasw
Govemnman Technlaal At

LLC
4727 H Chanred Aus.
Portand, OR era1?
502.745.8842 Phane
OB TAE 00D P

G 'IWI“IMM

In accordance with Title 49, Part 573, Freightliner LLGC barewith sulsmits an information
report supplying & copy of a ravised notification lettar sent 1o purchasers.

Sincenely,

Gary W. Rossow
Ce:. Michael Magon, CAL-OSHA

- Cortified Mail No. Z 224 782 576



Sectlon 573.5 Defect Information Report

Supplement No.: 3
Date: October 18, 2000

{c) (1) Manufacturer; FREIGHTLINER LLC
P.O. BOX 3848
Portland, Gregon 87208
(503) 735-8078
{c) {10) Copy of proposed ownsr notificalion letier:
Revised owner notification bagan on 8/28/00 and was completed 8/26/00.

(c} (11} Manufacturer's campaign number: FL-286



FREIG NER.
LI Frolghtiner LLL

FO. Box 4000
A DaimiarChryaler Company Partard, OF  F7EOB=L000
BOOS4Y.0TIZ Phive
N rasTi1s Fax
Septembaer 2000
FL268AB

Daar Freighfiiner or Siaring Vehicis Owner:

Thia noticas is sant & you in accordance with the requiremants of the National Traffic and Motor Vehicle Safsty Act and the
Canadian Motor Vehicles Safety Act Frelghtiiner LLC, on behalf of ite Fresghtiner Trucks Divisicn and wholly owned
subsldlary, Sterling Truck Corporation, has determined that a dafect which relakas to motor vahicla safety exats on the
vehiclais) identified on the encloaad form.

Our records have bean updsted, and this maling | being sant to assura that all owners receive notificatian of this recal
campalgn. You may have slready recalved this notice, however, pleses raview tha folowing informatlon.

Tha dafect volves specific Fraightliner and Sterling vehiclas manufactured batwaan Fabruary 13, 1888, and August 15,
2000, equipped with Bandlx Anti-lock Braking System (ABE) EC-17-1030R alectronic control units (ECU). The ECL can
misintarpret cariain signals from wheal ancs, which san result in the tamporary loss of braking capability In one or more
wheel positions. This may result in axtended stopping distance and a potental vehicle crash withowd prior waming. The
risk iz greatast for straight trucks and tractors operating wihout traliers. Trallers have Independent braking systame that
woukd continus 1o oparate normaky.

Rapair kits are curmently being manufsctured. Wa sxpsct avallabifity of replecemant ECUs to be no later than Nnvambﬁr
2000 for tnucks and April 2001 for tractors. Theasa dates are based on Bandix's abiilty to supply par and priorities
spprovad by the National Highway TrafTic Safety Adminlstration.

In the Interim, an inspection of the wheel speed sensors, associated wiring, and tone rings must be perfermed to agsura
that thera are no condkions prasant that could trigger a respansa by the ECU that results In a loas of braking. The
Inspection may be parformed by any authorized Fraightiiner ar Steding dealer, regardiess of the brand of your vehicle.
Piaase contact your muthorized deaker regarding schaduling of inspactiona and evallabillty of parts. If you have other
queaticns, you may contact the Warranty Campalgns Dapartment,

This defect will be remadied without charge. The repair consists of replacing tha ABS ECL with a new ECL, This repair
wil raquire approximately 1.0 hour per vehicle, If an inspection prior to repscement of the ECL (a8 Sescribad in the
paragmph above) o neaded, it will require between 2.6 and 7.0 hours.

H you ¢a not own the vehicle that corresponds to the identification numbar{s) that appaars on the Racall Notification,
pleass return it to the Warranty Cameaigns Depariment with sy imforrnation you can fumish that will aseiet ue In beating
the prasant ocwrer. If you have leased this vehicla, pleass make sure thie notificetion is immediately forwarded 1o the

If you are unable to have the defarzt mmedied without charge and within 2 reasonabla tima after the vehicls |5 tenderad for
rapalr, plessa contact tha Waerranty Campalgne Deparimant at (B0D0) E47-0712, fram 7:00 &.m. to 4:20 p.m. Monday
through Fridey Pacific Time, or the Freightiner Customer Assistance Center at (300} FTL-HELP, after normal bueiness
hours. You may wish to notify the Administrator, Netional Highway Traffic Safety Administretion, 400 Seventh Straat, SW,
Washingtan, DG 20580, or call (300) 424-9383, If your vahicle [z part of the Canacian portion, you may wish 1o notity the
Manager, Recall and Public Compliance, Road and Motor Vehicla Traffic Safety Branch, Transport Canada, Ottawa,

Ontario, or phone [813) 683-8851.
We regret any inconvanience this action may causa, but feei cartait you understand our Interest in motor vehicke safety.

r

WARRANTY CAMPAIGNS DEPARTMENT

Enclosura Prightm L i @ Marcer
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QOctobar 18, 2000

Office of Defects Investigation, Room 5326
National Highway Traffic Safety Administration
400 Seventh St., S.W.

Washington, D.C. 20580

Aftn: Jonathan D. White

Subject: Information Repart, NHTSA No. 00V-232.002

Bary W. Raztow
Direplion
Govamment Technical Alfmire

Frolghtinar LLC
AT4T N Chiamnel Aond,
Portiewd, OR 7217
104,745, 8862 Fhone
BD5 745880 Fax

GaryRIMOWF W ghtiner.com

In accardance with Title 49, Part 573, Freightliner LLC harewith submits an information
report supplying a copy of a revised notification letter sent to purchaszers.

Sincerely,

N fhagtir

Gary W. Rossow
Cc: Michasl Mason, CAL-OSHA

Certlfied Mail No. Z 224 782 576



Sectlon 673.56 Defact Information Raport

Supplement No.: 3

Date: October 18, 2000

(c} (1) Manufacturer. FREIGHTLINER LLC
P.O. BOX 3849
Portland, Cregon 97208
(503) 735-8078
{c) {(10) Copy of proposad owner notification letier:
Revised owner notification bagan on 9/28/00 and was completed 8/28/00,

{c) {11) Manufacturer's campaign number: FL-288



FREIGHTIINER.
Lo Fraigh tnar LG
FO, Bow 4080

A CekrdChnyalor Com pany Fortflang, OR 37200~4080
BoO.B4AYO7IR Phone
BB F4EMIE Fax

2000
FI.26BAB

Daar Freightliner or Steriing Vehicie Owner:

Thie nofica I8 sent to you In accardance with the requirsments of tha National Traffic and Motor Vehicla Safety Act and the
Canadian Motor Vishiclss Safety Act Freightliner LLC, on bahalf of tte Freightiner Trucks Division and wholly owned
subgldiary, Starling Truck Carporetion, has determinad that a dafect which relates ta moter vehicle safiety axists on tha
vehicie(s) identified on the enckeed form.

Qur records have been updated, and this mailing ia balng sant to asaure that all owners recalve nolification of this recal!
campaign. YU may have already received this notice, however, please raview the foliowing Information.

The defact involves specific Freightiner and Sterling vehlclas manufactured between February 13, 1858, and August 18,
2000, equipped with Bandlx Anti-lack Braking Systam (ABS) EC-17-1030R alactrenls control unlts (ECU), The ECU can
misirdarpret cortain signala from whasl ends, which can result in ths smparary Josk of braking capability in ona or more
whesl pasitians. This mey result in =xtanded stopping distance and a potenial vehicle crash without prior warning. The
risk |5 greatest for straight trucks and tractors oparating wikhout trallera. Trallera have Independent braking systema that
woLld confinue to oparate nomally.

Repalr klts are currently being manufactured. We axpact svallablity of raplacement ECUs o be na tater than November
2000 for trucks and April 2001 for trackors. These datew are based on Bendix's ebilty to supply parts &nd pricrites
approved by tha National Highway Traffic Safety Admin/stration.

In the Intarim, an Ingpection of the wheal speed senaors, associated wiring, and tehe rings must be parfermed o assure
that there are no conditions presant that could frigger a response by the ECU that results in a loss of braking. The
Ingpection may he parformad by any autherized Freightiner or Starting dealer, regardiess of the brand of your vehicle.
Pleass contast your authorized dealer regarding scheduling of inspactions and avallablity of parig. If you have other
questions, you may contact tha Warranty Campatgne Department,

This dafect will be remadisd without charga. Tha rapair conststs of replacing tha ABS ECU with a naw ECU. This repair
wil requira approximately 1.0 hour per vehicia. If an inspacton prior ta replacement of the ECL (as describad in the
paragraph above) s hesded, ft will raquire betwean 2.8 and 7.0 fiours.

If you do not own the vehicle that coresponds to the identification number(s) that appears on the Recall Notfication,
please return it to the Warranty Campaigns Dapartment with sny information you can furnish that will aasist us in bcating
the presant owner. If you have leasad this vehicle, pleasa make aure this notification s Immedlataly forwarded to the

leszaa,

If you are unable to have the defact remadiad withaut charge and within a rsasonable time after the vehicle 18 tendened for
repair, plexsa contect the Warranty Cempalgna Departrmant st (B0D) 547-0712, fram 7:00 a.m. o 4:30 p.m. Mondey
hrough Friday Pecific Time, or the Freightliner Customer Assistance Center at {800) FTL-HELP, after normal business
hours. You may wish to nofity the Admintstrator, National Highway Traffic Safaty Administration, 400 Seventh Strest, SW,
Washington, DC 20680, or call (B00) 424-8383. If your vehicle Is part of tha Canadian portion, you may wish to notify the
Manager, Racall and Public Complianoe, Raad and Motor Vehlcle Traffie Sefety Branch, Transport Caneda, Otiawa,
Ontario, or phone {813} 893-6851.

We regrat any inconvenlenca this action may cause, but feel certain you understand our Interest in motar vehicls safety,

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure Freigine LLC @ n Membar



VOLVO

Voivo Trucks North America, Inc.

RECEIVET:
MSEP 19 A4 06

BETICE

BEFECTS IHVEFE NIGATION

September 12, 2000

CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, 8.W.

Washingicn, DC 20590

RE: NHTSA Recall Campaign Number: 00V-232.003
Volvo Trucks North America, Inc., Recall Number: RVXX0003

Volve Trucks North America, Inc. of Greensboro, North Caroling, per the requirements
of 49 CFR Part 573.5(c)(9), herewith submits a copy of its recall owner interim letter
notice for the subject recall. Mailing of the owner letters was started and completed on
September 8, 2000.

Very Truly Yours

. A Fuwely

Charles 1. Powvell

Recall Administrator

Enclosures (1)
voive Trucks Horth America, Inc. Talaphons
7900 Netiamel Borvies R (27400) {330) 393-2000
PD Bea 28118

Grasnsbarn, NC 27403201108



VOLVO

Volvo Trucks North Amarics, Inc.
September 6, 2000

Dear Volvo Truck QOwner:

Volvo Trucks North America, [nc. has been working with Bendix Commercial Vehicle Systems
and other heavy truck manufacturers to address an issue regarding Bendix' EC-17-103R electronic
control unit (*"ECU™) used in their antilock brake systems. Bendix has determined that certain
components in the ABS brake system can geneeate an erratic signal that the Bendix ECU does pot
always recognize es a faulty signal. On occasion, the Bendix ECLU has misinterpreted the faulty signal
and has temporarily ectivated the ABS on one or more wheels during braking at low speeds. The result
is the loss of full braking ability for a short period of time. This occurrence, although rare fram an
industry-wide perspective, could happen at speeds below 20 miles per hour. The loss of braking can last
for up to four seconds after which, full braking is restored.

Volvo Trucks and Bendix have notified the National Traffic Safety Administration of this issue,
and will be coopemting to conduct a safety recall to address this issue.

There currentiy is not an adequate supply of replacement ECUs available to immediately repair
all affected vehicles. A plan hes been developed thsat will address the most ¢ritical applications first.
School buses will be recalled first, then critical siraight truck applications, then other straight treck
applications and then tractors. The vehicles reported to have this potential problem are limited to buses
and straight trucks. No trectors heve been reported as having this problem. The reports Volve Truck
has received relate only to refuse trucks.

Bendix has aircady taken steps to maximize its prxluction capacity in order to manufacture the
required number of BCUs for the recall, As it will take some time to generate a supply of replacement
ECUs, you will be notified at a later date when 2 replacement ECU is available for your vehicle. in the
meantime, there ate some steps Bendix recommends yon can take to reduce the chances that a problem
will develop:

s Ingpect your vehicle for chafed ABS wheel speed sensor wires rubbing on mtating
components. If you ses any such condition, repair the chafed wires and tie them down to
prevent recurrence ©f the chafing.

If the ABS dash lamp comes on, get your ABS seyviced, even if the lamp goes off.

1f, during vehicle operation, you sense thet you do not have brakes and cannot stop your
vehicle, apply the parking brakes by pulling the yellow dash knob out. The parking brakes
will enpage.

Report any unwanted ABS activation or brake performance issues to a Volvo Truck Dealer.
Once you receive your vehicle’s recall notice, plan to have the ECU changed out promptiy.

If you have questions, please cali us at (800) 541-6535. We appreciate your cooperation
with this campaign.

Yolve Trucks Norkh Americs, inc.
7200 Nadicnal Servioe Rd. [27400)
PO Boa 28115

Gresrsboro, NC 27402-8118



saervrecanonce  [EETDY

SAFETY RECALL RVXX(HH3
DECEMBER 2000

Dear Volvo Truck Owaer:

This notice is sent to you ity accordance with the requirements of the National Highway Traffic and
Motor Vehicle Safety Act.

Volvo Trucks North America, Inc. has decided that a defect that relates to motor vehicle safety exists in
certain AC, VN, WAH, WQ, WX, WXR, and WXLL modsl vehicles built betwesn November 5, 1997
and Angust 7, 2000,

SAFETY DEFECT: The Bendix Amtilock Brake System (ABS), Electronic Control Unit (EC-

17) can at low spead (20 miles or less} migimerpret, certain signalg from
the wheel end sengors.

POTENTIAL RISK: H this condition occurs it can result in the temporary loss of braking
capability on one or more wheel positions, incrersing stopping distances
with potential for vehicle crash.

PRECAUTION YOU There are no precautions you can teke other than heving 8 Volvo truck

CAN TAKE: desler replace the Bendix ABS, ECU.

REPAIR: At no charge to you regardless of vour vehicle’s age or mileage, a Volvo

truck dealer will install a new Bendix ABS, ECU.
Pre-existing ECU fault code correction expenses are not covered by this
recall.

TIME REQUIRED The: labor time required to repair vour vehicle is about forty-five minutes,
FOR THE REPAIR:

WHAT YOUSHOULD  Volvo Trucks North America, Inc. srges you 1o contact a Volve truck
DO: dealer for a service appointment to have your vehicle repaired. At the same
time you are scheduling your service appointment, you will need to tell the
dealer the recall priority code assipned to your vehicle. The recall priority
" pode for your vehicle is found et the right of the recall number printed on
the “Owner Response Card” 1.6. RV2CX0003 A, or RVXX003 B, or
RVDI003 C,
Parts are currently available for shipment io the desler scheduling your
serviee appointment




NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE;

If you are a Lessor of vehicles subject to this Notice, you have an
obligation urder Federal Law to provide a copy of this Notice to all
Lessges within 10 days of your receipt of this Notice, Further, you must
maintain & record which identifies the Leasce{s) o whom you send a copy
of this Jetter, the date you send this letter, and the Vehicle Identification
Number(s) of the vehicle{s) that you have leased to that Lessec. For
purposes of this Notice, the term [Lessor means: a person or entity thai is
the ownet, as reflected on the vehicle’s title, of any five or more leaged
vehicles (as defined in 49 CFR Section 577.4), as of the dats of
notification by the manufacturer of the existence of a safety-related defect
or mon-compliance with a Federal Motor Vehicle Safety Standard in one or
more of the leased motor vehicles.

The enclosed “Owner Recall Response Cand” identifies your vehicle,
Presentstion of this card to your dealer will assist in the processing of your
vehigle in the shortest time possible. If you do not own, have gold or have
traded the vehicle identifisd, please et us know by completing, and
signing the postage-paid Card and retuming it to Volve Trucks Nerth
America, Inc. so we can update our records.

If your vehicle has not been modified within a reasonable time after
delivering it to the dealer on the a «ypon date, please contact:

Volvo Trucks North America, Inc:

Recall Department

P.O. Box 26115

Greenshoro, NC 27402-6115
or call our toll-free number: 1-8(0)-528-6586. You may also submit a
complaint to the Administrator, National Highweay Safety Administration,
400 Seventh Street, 8.W., Washington DXC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393. Washinpton, DC area residents may
call 202-366-0123,

‘We regret any inconvenience this recall may cause, but hope you will share in our concern for your
safety and satisfaction with your vehicle,

Sincerely,

Volvo Trucks North America, Inc.



VOLVO

Volvo Trucks North America, Inc. " F{R 15y
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Febnuary 13, 2001

CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcement
Mational Highway Traffic Safety Administration
400 Seventh Street, 5. W,

Washington, DC 205%}

RE: NHTSA Recell Campaign Number: 00V-232.003
Volvo Trucks North America, Inc., Recall Number: RVXX0003

Volvo Trucks North America, Inc. of Greensboro, Narth Ceroling, per the requirements
of 49 CFR Part 573.5(c)(9)}, herewith aubmits a copy of its owner notice for the subject
recall. Mailing of the critical category “B” owner notices was started and completed cn
February 12, 2001.

Very Truly Yours

< . ﬂm@

Charles . Powell
Recall Administrator

Enclosures (1)

Volvo Tricks North Amsarics, e Telepghorm
7900 Nadicnal Senvios Rd (374060 (334) 3932000
PO Box 2B116 .

Qroensborg, NG 27403871 1B



SAFETY RECALL NOTICE

SAFETY RECALIL RVXX0003
FEBRUARY 2001

Dear Volve Truck Ownet:

This notice ig sent to you in aceordance with the requirements of the National Highway Traffic and
Motor Vehicle Safety Act.

VYolvo Trucks North America, [n¢, has decided that a defect that relates to motor vehicle safety exists in
certain AC, VN, WAH, WG, WX, WXR, and WXLL model vehicles built batween November 6, 1597
and August 7, 2000.

SAFETY DEFECT: The Bendix Antilock Brake System (ABS), Electronic Control Unit (EC-
17) can at low speed (20 miles or less) misinterpret, certain signals from
the wheel end sensors.

POTENTIAL RISK: If this condition oceurs it ¢can result in the temporary loss of braking
capability on one or more wheel positions, increasing stopping distances
with potentigl for vehicle crash.

PRECAUTION YOU There are no precautions you can take ather than having a Volvo truck

CAN TAKE: dealer replace the Bendix ABS, ECU,

REPAIR: At no charge to you regardless of your vehicle’s age or mileage, a Volvo

truck dealer will install a new Bendix ABS, ECU.
Pre-existing ECU fault code correction expenses are nof covered by this
recall,

TIME REQUIRED The labor time required to repair your vehicle is abowt forly-five minutes,
FOR THE REFAIR:

WHAT YOU SHOULD  Volvo Trucks North America, Ine. grges you to contact a Volve truck

Do dealer for a service appointment to have your vehicle repaired. At the same
time you are scheduling your service appointment, you will need 1o tell the
dealer the recall priority code 2ssigned to your vehicle. The recall pricrity
code for your vehicle ig found at the right of the recall number printed on
the “Cvmer Response Card” i.e. RVXX0003 A, or RVXX003 B, or
RVXX003 C.
Parts are currently available for shipment to the dealer scheduling yvour
service appointment.

Walvo Trucks Morth Amadcs, Inc.
TRCD Nt Benrvicet Pl

PLOrBog 28118
Orgyrabam, MO 27028116



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are a Lessor of vehicles subject to this Notice, you have an
obligation under Federal Law to provide a copy of this Notice to all
Lessees within 10 deys of your receipt of this Notice. Further, you must
maintain a record which identifies the Lessee(s) to whom you send a copy
of this letter, the date you send this letter, and the Vehicle Identification
Number(s) of the vehicle(s) that vou have leased to that Lessee. For
purposes of this Notice, the term Lessor means: a person or entity that is
the owner, as reflected on the vehicle's title, of any five or more leased
vehicles (as defined in 4% CER Section 577.4), as of the date of
notification by the manufacturer of the existence of a safety-related defect
or non-cempiiance with a Federal Motor Vehicle Safety Standard in one or
more of the leased motor vehicles.

The enclosed “Owner Recall Response Card™ identifies your vehicle.
Presentation of this card to your dealer will assist in the processing of your
vehicle in the shortest time possible. If you do not own, have sold or have
traded the vehicle identified, please let us know by completing, and
signing the postage-paid Card and retuming it to Volvo Trucks North
America, Inc. so we can update our records.

If your vehicle has not been modified within 2 reasonable time after
delivering it to the dealer on the agreed-upon date, please contact:

Yolvo Trucks North America, [ne.

Recall Department

P.O. Box 26115

Greensboro, NC 27402-6115
ot ¢all our toll-free pumber: 1-800-528-6586. You may also submit a
complaint to the Administrator, National Highway Safety Administration,
400 Seventh Street, 5. W., Washington DC 20590 or call the toll-free Auto

Safety Hot Line at 1-800-424-9393, Washington, DC ares residents may
call 202-366-0123.

We regret any inconvenience this recall may cause, but hope you will share in our concern for your
safety and satisfaction with your vehicle,

_Sincerely,

Yolvo Trucks North Ametica, Inc,



Sy
VOLWVO o &

Voivo Trucks North Amorica, Inc. % . ¢

R
g,
May 29, 2001 | |
CERTIFIED MAIL - RETURN RECEIPT
Nationa] Highway Traffic Safety Adminigtration
400 Beventh Strect, S.W.
Washington, DC 20590

RE: NHTSA Recall Campaign Number: 00V-232,003
Volvo Trocks North America, Inc., Recall Number: RYXX0003

Volvo Trocks North Americn, Inc. of Greensboro, North Cerolins, per the requivements
of 49 CFR. Part 573.5(c)9), herewith submits & copy of its owner notice for the mubjoct
recall. Mailing of the critical category “C™ owner notices was aterted and completed on
May 24, 2001.

This complates all owner notifications associated with the subject recall.

Very Truly Yours

&40, Prselll

Charles D. Powell
Recall Administrator

Enclogures (1)

Volvwo Truda North Americe, Ine. Telsphons
TR0O0 MNational Sarvice R (27908) [588) 383-X100
PO Box 28115 .

Graeboro, NG 2790261105



SAFETY RECALL NOTICE m

SAFETY RECALL RYXX0003
MAY 2001

Dear Volvo Truck Owner:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and
Motor Viehicle Safety Act.

Volvo Trucks North America, Inc. has decided that a defect that relates to motor vehicle safety exists in
certain AC, VN, WAH, WG, WX, WXR, and WXLL model vehicles built between November §, 1997
and August 7, 2000.

SAFETY DEFECT: The Bendix Antilock Brake System {(ABS), Electronic Control Unit (EC-
17) can at low speed (20 miles or less) misinterpret, certain signaly from
the wheel end sensors.

POTENTIAL RISK: If this condition occurs it can result in the tempocary loss of braking
capability on one or more wheel positions, increasing, stopping disiances
with potential for vehicle crash.

PRECAUTION YOU There are no precautions you can take other than having a Vaolvo truck

CAN TAKE: dealer replace the Bendix ABS, ECLL.

REPAIR: At no charge to you regardless of your vehicle's age or mileage, a Volvo

truck dealer will install a new Bendix ABS, ECU.,
Pre-existing ECU faull code correction expenses are not covered by this
recall,

TIME REQUIRED The labor time required to repair your vehicle is about forty-five minutes,
FOR THE RETAIR:

WHAT YOU SHOULD  Volvo Trucks North America, Inc. grges you to comtact 2 Volvo truck

DO: dealer for a service appointment to have your vehicle repaired. At the same
titne you are scheduling your service eppointment, you will need to tell the
dealer the recall priority coxle assigned to your vehicle, The recall priority
code for your vehicle is found at the right of the recall number printed on
the *Owner Response Card” 1.e. RVXXO0003 A, or RVXX0D03 B, or
RVXX003 C.
Parts are currently available for shipment to the dealer scheduling your
servioe appointment.

¥alve Trucke North America, inc
T Motonsl Sorvioo Rl

PO Bor 381 18

Greanabom, NC 274008116



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASSISTANCE:

If you are a Legsor of vehicles subject to this Notice, you have an
obligation under Fedeal Law to provide a copy of this Notice to all
Lessees within 10 days of your receipt of this Notice. Further, yon must
maintain a record which identifies the Lessee(s) to whom you send & copy
of this letier, the date you send this lefier, and the Vehicle Identification
Numtber(s) of the vehicle(s) that you have Jeased to that Lessee. For
purposes of this Notice, the terrn Lessor means: s person or entity that is
the owner, as reflected on the vehicle®s title, of any five or more leased
vehicles (as defined in 49 CFR. Section 577.4), a5 of the date of
notification by the manufacturer of the existence of a safety-related defect
ot non-compliance with a Federal Motor Vehicle Safety Standard in one or
more of the leased motor vehicles.

The enclosed “Owmer Recall Response Cand” identifies your vehicle,
Presentation of this card to your dealer will assist in the processing of your
vehicle in the shortest time possible. If you do not own, have sold or have
traded the vehicle identified, please let us know by completing, and
signing the postage-paid Card and returning it to Volvo Trucks North
America, Inc. so we can update our reconds.

If your vehicle bas not been modified within a reasonable time after
delivering it to the dealer on the agreed-upon date, please comtact:

Yolvo Trucks North America, Inc.

Recall Deparnment

B.0O. Box 26115

Greensboro, NC 27402-6115
or call our toll-free number: 1-800-528-6586. You may also submit a
complaint to the Administrator, National Highway Sefety Administration,
400 Seventh Strest, 5. W., Washington DC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393, Washington, DC arca residents may
call 202-166-0123.

‘We regret any inconvenicnce this recall may cause, but hope you will shave in our concern for your
safety end satisfaction with your vehicle,

Sincerely,

Volvo Trucks North America, Inc,



VOLVO

Volvo Trucks North Amurica, Inc.
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February 11,2002 Dﬁmfé HVEST!GNTW“ :

CERTIFIED - N RECEIPY

Assaciate Administrator for Enforcement _
National Hiphwey Traffic Safety Administration
400 Seventh Street, 8. W,

Washington, DC 20590

RE: NHTSA Recall Campaign Number: 00V-232 003
Volvo Trucks North Ametica, Inc., Recall Number: RYXX0003

Volvo Trucks North America, Inc. of Greensboro, North Cerolina, per the requirements
of 49 CFR Part 573.5(cX9), herewith submits a copy of its “Safety Recall Follgw-Up
Notice” for the subject recall, Mailing of the notices was started and cornpleted on

February 7, 2002,

Very Truly Yours
¢ R BPyell

Charles D. Powell
Recall Administeator

Enclosures (1)

Yolvo Trecke Mewrth Americe, Inc. Tolagidad
7900 National Sareoa Rd. {27400} (330} A9 -3000
PO Box 26118 )
Gimonwborg, NG 27402-8118
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3 SAFETY RECALL FOLLOW-UP NOTICE

Dear Volvo Truck Owaer:

Volvo Trucks North Amerlcs notified cwners of record of o safety related defect affecting the
vehicle identified on the front of this cerd. A boef description of the recall in slso foumd on the
front of the card. Accocding to cur recands the vehiche has not been inspectad or repuired,

Vobvo Trucks Necth Arerica zargeg vou to make a service sppointment st & Volvo truck dealer
ummupumibl&'rhtrecﬂlwlﬁ“l performed oo your wehide without charge te you
Continued aperstinn of & vehicle with o safety related defect may put you snd those in or
wround the vehicle st risk of injury.

If your vehicle hes beet inspected and/or repalred plesse disregard thie notice.
Sincerely,
Volwo Trucks North Armericn, Ine.

OG0 BRATAA



WESTERN STAR TRUCKS? Ww-0003
SAFETY RECALL NOTICE

September, 2000

Dear Wegtern Star Cwner:
RE: Weatern Star Recall Notice W=-0003 — Bendix EC-17-10MR ECU for antilock braking systems (ABS)

This notice is sent to you in sccordance with the requirements of 49CFR Part 577 of the National Traffic and
Mator Vehkle Safety Act

Western Star Trucks Inc. has identified you as an vwner of one of the vehicles affected by this Recall.
«Registry Id» «Truck Model»

If you ¢ not own the vehicle whose serial number appears above, it is imporfary that you return this notice 1o
Wegtern Star Trucks Inc. with any information you ¢an furnish that will assist us in locating the presont cemer,

Vehicles Affected:
Western Star Trucks Inc. has detenmined that a defect which relates 1o motor vehicle safery exists in its Western
Star Solar Series, Clase 7, vehicles manufactured between October 1, 1999 and June 26, 2000,

The Problem:

The defect arises in Western Star Solar Series, Class 7, vehicles equipped with Bendix ABS EC-17-1030R
electronic control units (ECU). The ECU can misimierpret ceriain signals from wheel ends, which can result in
tha temparary loss af braking capability in one or more wheel positions. This may result in an inability to stop the
vehicle end a potential vehicle crash without priot warning.

Ropair kits are curtently being manufactured. We axpect kits to be shipped by the manufacturer no later than
February 1, 2001. Upon notification that parix are available from the manufacturer, Western Star will mail a recall
notice card to 2ach owner. Please contact your dealer regarding scheduling and availahility of parts.

If parts are not available in time to mest your operating requiraments, an inspection of the wheel speed sensors,
agsocinted wiring and tane rings must b performed o assure that there are no defects present that could trigpeér a
rasponse by the ECTU that results in the loss of braking.

If you have any other questions, you may contact Western Star’s Compliance Engineering department at 250-868-
6443,

What You Muat Do:

s I parta are not available, and you feel it is pecessary to have your vehicle inspected, please contact your
nearest Western Star dealer to book a service appointment to have the wheel speed sensors, associated wiring
and tone rings inspected.

* Upon receipt of 2 Recall Notice card, Wastern Star Tracks Inc. URGES you to contact your nearest Western
Star dealer Immediately to book a service appointment to have the suspect ECUJ replaced.

+  Please present the "Recall Motice” card to the dealer where the recall service will be performed.

Wastern Star Trudks Inc.

V1Y &HE

Tal. [2504 B&Q-3319
Fax B&0-1252

2076 Enferprise
W siar.com

Way
Kekowne, Brikeh Columbla, Conada




If your vehicle is not modified within a reasonsble time afler tendering it to a Dealer at the agreed service date,
please contact Western Star Trucks Inc., Compliance and Recall Department, 2078 Enterprisea Way, Kelowna,
BC, Canads, V1Y 6HE (Phouc: 250-868-6445). United States residents may submit a coinplaimt to the
Administrater, Mational Highway Traffic Safety Administration, 400 Seventh Street, 3W., Washingion, D.C..
20590, or calf the toll free Auto Safety Hot-line at 800-424.9397 (Washington, D.C. residents may call 202-366-
0123).

We regret any inconvenience this situation may cause, and hope you will share in our concern for your safety and
satisfaction with our product.

WESTELRN STAR TRUCKS INC.
YEHICLE REGULATIONS AND COMFPLIANCE DEPARTMENT



Dear Isﬁzu F-Series Owﬂer:

Thia notice is sent to you in accordance with the requirements of the National Traffic and
Moator Vehicle Safety Act.

0 WHAT IS THE CONDITION?
General Motars has determined that a defect relating to motor vehicle safety exiate in
certain Model Year 1998 — 2001 F-Series Commercial Vehicles, equipped with Bendix ARS
(Anti-Lock Brake System) air brakes. Bame of these vehicles have a condition in which the
vehicle may have unwanted temporary ABS activation at low spoeds. If this occurs when

. minimim stopping distance is required, it could result in a vehicle crash.

2 WHAT WE WILL DO:
Your dealer will replace the ABS air hrake Ela{:tmmr.: Control Unit (EGU} and inspect the

ABS wheel gansor eables and wire harneas for proper routing. Thia aervice will be
performed for you at no eharge.

0 WHAT YOU SHOULD DO: :

Plense contaet your Ieuzu dealer as soon ae poagible to armnga & gorvice date. Present this
letter to your dealer or refer to Safety Campaign Bulletin 8B01-09-C001. The earliedt date
your dealer can make this correction is March 16, 2001. The length of fime required to
perform this inspection and service correction ie approximately one hour. To locate the
Tauzu dealer nearest you, or if you have any queetions reg‘a.rdmg this mattar, please call
Owner Relations at 1- E-DIJ B62-43B9.

Your Isuzu dealer is beat agu;pped to obtain parts and provide service to ensure that your
vehicla receives this repair as promptly as possible. If you believe that the condition has
not heen or cannot be addressed within a reasonable time, you may contact:

| Owner Relatione Department
Poset Office Box 44947
Deatroit, MI 48244

After contacting your Isuzu dealer, or Owner Relationg with any problemg, if you are still
not gatiefied that we have done our hest to remedy this condition without charge and within
a reasonable time, you may wish to write the Adminietrator, National Highway Traffic
Safety Administration, 400 Seveanth Street 8. W. Waahlngton D.C. 20690; or call

1-888-DASH-2-DOT (1-888-327-4236).

We are sorry for this im:c:-nven:ianpe; however, in the interest of your sefety, it is very
impaortant that your vehicle be hrought in to your Isuzu dealer as socon as poaaible,

Sinceraly,
AMERICAN ISUZU MOTORS INC.

: HJPURTANT: If vou hove sold or traded your fsuzu vehicle, please enter the eurrent

owner’s name and address, if known, on the enclosed “Change of Informadion” posicard
and drop il in the mail. Postage has alrendy been paid. We will contact the new owner.

9B01-09-C001
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BLUE BIRD

- ®

September 06, 2000

Dedar Blue Brd Owner:

This potice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act

Blus Bird Body Company has determined that a defect which relates to motor vehicle safety
exists in certain 1998-2000 year model Blue Bird All American and TC/2000 school and transit
buses and Q Bus and Commercial Series transit buses equipped with Bendix controlled ABS
(antilock brake system) air brakes. Blue Bird is conducting a recall to correct thiz defect.

The defect involves the Bendix modsl ECU-17-1030R electronic control unit (ECU). Bendix has
mede Blue Bird aware of reported incidents of unwanted, temporary, ABS activation on units
equipped with this model ECU. The unwanted activation on units equipped with this ECU will
occur, ONLY if, there has been damage to the zensor, sensor wiring or tone ring, Blue Bird has
rectived one report of B pulsimg brake, which resulted from a chafed sensor wire,

Blue Bird Body Company's evaluation of the risk to motor vehicle safety reasonably related to
this defect is unwented, temnporary, ABS activation in the event damage has occurred to the
SETIS0T 'Wire, Sensor of tone ring resulting in unexpected extended stopping distance of the vehicle
at speeds below 20mph.

Bendix advises replacement electronic control units will be available in mid October with
sufficient quantities for all buses by the end of November. In the interim, the wheel sensor
vriring should be inspected for chafiug and eontaet with rotating wheel end components.
In addlilon the wheel sensors and tone rings should be inspected for damage. Damaged
parts should be replaced prior to returning the bus o service. Any dash mounted ABS
warning light activation should be chacked using Bendix trouble shootmys guide contained

in the vehicle maintenance manual. The BCU-17 trouble shooting guide is also available at the
following website: www.bendix.com/Bendix-BusOEM.shtm].

Your Blue Bird bus {ez) affected by recall ROVEE ere identified by body serial number(s) on the
enclosed reply sheets. If you no longet own the subject bus (es), please complete the appropriate
section of the yellow reply shest and Teturn to Blue Bird in the enclosed pink postage prepaid
envelope.

You may perform this modification yourself or have the work done by a qualified repair facility
convenient to you. You may contact your Blue Bird distributor for assistance.

BLUE BIRD RODY COMPANY
P.O. Box 937 « Fort Valley, Georgia 81030 - (812) 825-2021



ROJEE

Page 2

Tao receive replacement electronic control units, verify that the address shown at the top of
the yellow reply sheet is a valld UPS shipping address and return to Blag Bird in the pink
self-addressed posinge paid envelope. Bendix advises placement electronic control units will
be available in mid Qotober with sufficient quantities for all buses by the end of November.
Replacement electronic control umite will be shipped "No Charge™ via UPS or common carrier.

Upon completion of the recall the owner shouild complete and return the pink reply ghest in the
postage prepaid envelope provided. The owner may request reimbursement of labor costs by
completing the appropriate section of the pink reply sheet. If repair is performed by other than
the owner or a Blue Bird distributor, attach a copy of the paid work order/invoice to the pink
reply sheet. Time requirad to inspect the wheel sensars, wheel sensor wiring and tone rings is

2 hours per bus. It is not necesgary to remove hub to mspect tone ring: Time required to remove
the defective ECTUJ-17-1030R electronic control unit and replace it with the new ECU-17-2,30
clectronic control unit is 0.4 hours per bus.

Important; Your prompt return of the pink reimbursement sheet, complete with the correct Body
Serial Nimmbers, permits Blue Bird to update our record indicating recall has been complsted and
prevenis the mailing of a second notice. Thiz is much appreciated. We regret any inconvenience
this may have caused.

If Blus Rird Body Company should fail to or is unable to remedy this condition without charge
fe you, you may contact:
ADMINISTRATOR

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
WASHINGTON, D.C. 20590

or you may call The Naticnal Highway Traffie Safety Administration toll fres at:
1-800-424-9393

Washington D.C. residents may call: 202-366-0123.

Questions regarding this recall campaign should be directed to me at (912) 822-2242,

Thank you,

S Bwwe

Bill Coletnan
Recall Administrator



RECALL RIDEE
INSTRUCTIONS FOR REPLACING
BENDIX ABS ELECTRONIC CONTROL UNIT

Patk buses on a level surface, apply parking brakes, tutn engine off and remove ignition key.

Chock wheels,

Locate rear breke valve assembly in forward of rear axie. The Bendix Antilock Electronic

Control Unit (EC-17) is mounted on this assembly.

4. Remove a3 much contemination as possible from the assembly’s exterior. Keep the

contamination away from open electrical connections.

Discormect the two electrical conmectors from the EC -17 1030R.

Note the mounting position of the EC-17 1030R on the mounting bracket. Remove the EC-17

1030R by removing four {4) existing %" lock nuts and bolts,

7. Mount the new EC17 - 2.30 ECU {BB # 0029673) in the same position as the previous EC-
17 1030R. Atiach the new EC17 ~2.30 to the mounting bracket with four (4) new 14-20 X 1
%, grade 5 bolts (BB# 1672153) and four (4) new % -20 lock muts (BB# 1339639). Tighten to
60-70 inch pounds.

8. Check now EC17-2.30 for dielectric grease. If the connector has none, add dielectric grease
to conmectors. Purchase locally if needed.

9. Reoonnect the two electrical connectors to the EC17- 2,30 and torque to the electrical
connector retaining bolts to 15-20 inch pounds.

10. Tum the ignitien on, and then hold a magnet on the RESET position of the EC17- 2.30
diagnostic display until the LED"s bagin to flash in sequence end then remove the magnet
Approximate reset time is 20 seconds,

NOTE: If the magnet is not removed during the LED flashing, a second self-configuration
may be initiated.

11. After the configuration process is complete the EC17 -2.30 automatically will perform a salf-

-~ test. LELY’s will display the new configuration.

A_ SEN + FRT (FRONT) + RER {REAR) = A Four Sensor system,

12 INITIAL START UP PROCEDURE: Tum the ignition on and obsarve the dash artiloek
lamp. The lamp will be on during the system sclf test (Chmff Test described below). After the
self-test, the lamp blinks twice and then will remain off, provided no faults are detected. If
the dash lamp remains on the system has Incated a fanlt. Inspect the red LED® s located on the
ECU and follow the roubleshooting information in Berdix SERVICE DATA BOOK 5D-13-
4788 for EC-17 ANTILOCK —-TRACTION CONTROLLER. Trouble shooting guide iz
available on line at www. bendix.com/bendix-bus{yEM.shtm],

CHUFF TEST: Upon initial power-up, the system will perform a short diagnostic activetion
of all modulators. With a light application of the brake pedal, the operator can monitor the
activation of the solenoids by short blast of air coiming from the modulators, The pattern of
activation is Right Front, LeﬂFrmﬂ,mgtrcRear ami} Left Rear, The patiem is performed
twice at each power-up.

13. After the ECU has been replaced and is operating correctly, remove wheel chock.

BN
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Ford Molor Company
P. O. Bot 1004

Dearbom, Michigan 48121

Mr. John Sampis
123 Madn Streat
Anywhera, LUSA 12345

Your Vahicla identification Numbar: 12345878001234587

This notice |s sent to you In accordance with the raquiremants of the National Tfal'l'it:m:l Motor
Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safsty exists In
certain 2000 and 2001 model year F-850 and F-750 vehicles.

Wa apologiza for thia sifuation and want to agsure you that with your assistance we will cormect
this condiion. Our commitment, together with Ford and Lincoln Mercury dealars, s to provide
you with the higheat lavel of service and support possible.

-What the safety lssus  During application of servica brakes, if vehicle apsad Is balow 20

Is ... mph, the ant-lock braka ECU {Controller) in your vehicle may allow
Inappropriata activation of the anti-lock brakes reaulting in increased
stupping distance.

What Ford Motor Ful'd Motor Company will repair your vehicle fres of change (parts

Comgpany and your and labor.} To restore proper anfi-lock braka operstion, your dealer

dealer will do ... will reptace the anti-lock brake ECL) {Conlrnllor} with a redesigned
ECU.

How long will It take?  The tima nesded for this repair Is [ess than ona-half day. However,
due to asrvice scheduling |ssuss, your deaker may need your vehicle

for a longer pariod of time.



What we are asking
you to do ...

i you've already pald
for this servics ...

H you've changed
address or sold the
vehicls ...

Call tol-fres 1-800-248-0188 and inform the Fard rupruunhtlva that
you wish to havea your vehicle serviced under Safety Recall 00528,
Representalives ars avallable 7:30AM {o 7:30PM Monday thrnugh
;::ll:y and 8:00AM to 3:00PM on Safurday (timss are Eastam

}

Ptaasa have this lettar with you when you call, The Fard
repreaaniative will ask for the saral number of your vehicle. The
serial number is printed on the top of thia letter.

Arrangamanta will ba mads with the dealership of your choice to
have parts available. The dealarship wil call you to schedule an
appointment. i you hava not heard from your dealer within two
working daye, call your dealar to request a servica appoiniment. You
nead do nothing else axcept bring your vahicla to the dealership on
the service date.

If you mispisce thia laiter, your dealer will stil do the work, free of
charge.

if you pak 1o have this service done bafors the date of this letter,
Ford is offering a full refund. For the refund, pleasea give your paid’
original receipt to your dealer, To avaold dalays, do not sand recelpts
o Ford Motor Company.

Pleans flll out the enclosed prepaid postcand and mall it to us f you
have changed addrass or said the vehicle,



H you have
concemns ...

Quallty Care sarvice
Ia thare for you all
yoar round.

QualityCary

if you have trouble gatting your vehicls repaired promptly and without
oharge, plsasa contacl your dealership's Sarvice Manager. I you
stili nend assistance, plaase coniact the Ford Motor Company
Cusiomer Relationship Cemter and one of our representatives wil be
happy to agsist youu:

CALL: (800) 382-3873

(BOO) 232-5852 (TDD for the Haaring Impsired)
Office Hours: {(Esstamn Standand Tima) '

Monday-Friday: &am - 11pm
Saturday: Bam - 8pm

or you may contact us through Ihe Intemet at:
Www.oWnerconnection.com

Qur currant reaponse time to Internat Inguiries is three
business days.

You also may aend a compisint to the Administrator, National
Highway Traffic Safety Adminisiration, 400 Ssvanth Strest S. W.,
Washington, D. C. 20500 or call tive toll free Auto Safaty Hotline at
1-B8B-327-4238 or 1-800-424-8363.

Quality Care is the commitment of Ford Motor Company and its
dealerships to provide you with a suparior asvvice and ownership
axpariance. Whila we regret the inconvenience causead by thiz
program, we stand commiited with ocur deslers to assist you with all
of your automotive servica needs. With our nationwids dealer
network, we're hem to ensuns you recelve Quality Care sarvice so
that your vshicls maintaina pesk performance throughout your
pwnarship exparieancs.

Wa pricie curssives on becoming the world's leading consumer company for automotive
procucta and services. Thank you for your attention to this important maiter.

Sincanly,

A

Ann O'Nadl|
Cirector
Vehicle Service and Programs
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Decembar, 2000

Desdr General Motoss Customar:

This notice is sent to you In accardance with the requiraments of the National
Traffic and Motor Vehicle Safety Act. .

Reason For This Racall: General Motors has decided that a defect which
relates to motor vahicle safety exista in certain 1988-2001 Chevrolet and GMC
C Series, T Series, and S3chool Bus chassis medium duty vehicles equipped with
Bendix ABS air brakes. Some of these vehiclas have a condition in which the
vehicle may have unwanted temporary ABS activation at low speeads. If this
occurred when minimum stopping distance was required, it could result in a
vehicle crash.

What Will Ba Done: Your dealar will replace the air brake elecironic contrel
unit module and inspect the wheel sensor cables and wire harnesses far the
proper routing. This service will be performed for you at no charge.

How Long Will The Repalr Take? The length of time required to perform this
inspectlon and service correction |s approximatsly 40 minutes. Addltional time
may be required to schedule and process your vehicle. If your dealer has a
larga numbar of vehicles awaiting sarvice, this additional time may be
significant., Pleagse ask your dealar if you wish to know how much additional
time will be needed to schedula, process and repair your vehicle.

Contacting Your Dealer: Please contact your dealer as soon as possible to
arrange a service data. Parts are available and instructions for making this
correction have bean sent to your dealer. Your dealer is best equipped to obtain
parts and provide services to correct your vehicle as promptly as possible.
Should vour dealer be unable to scheduls a service date within a reasonabile
tima, you should contact the appropriate Customer Assistance Cenier at the
listed number below: - '

_ Deaf. Hearing Impaired or
Division - Number Speech Impaired *
Chevrolst 1-800-222-1020 1-800-833-2438
GMGC 1-800-462-B782 1-800-462-8583
GMODG (905) 6444112 :

Puetto Rlco - English 1-800-496-9992
Pusrto Rico - Espafiol 1-800-456-8993
VirngIn istands 1-800-488-9094

* Utilizee Tolecammunication Devices for the Daaf/Text Telephones {TDD/TTY)

If, after contacting the appropriate Customer Assistance Canier, yau are still not
satisfiad that we have done our best to remedy this conditien without charge
and within a reasonable time, you may wish to write the Admlinistrator, National
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Highway Traffic Safety Administration, 40C Seventh Sireei, SW, Washmgtun
DC 20590 or call 1-888-327-4236. :

Customer Reply Card: The attached customer reply card identifies your
vehicle. Presentation of this card to your dealer wilt assist in making the
necassary correction in the shortest possible time. If you no lfonger own . this
vehicle, please lat ua know by completing the attached and mailing it in the
postage paid envelope.

We are sorry to cause you thls inconvenience; however, we have taken this

action in the interest of your safety and continued satisfaction with our
products,

General Mutqrs Corporation

Enclosure



MAGK TRUCHKS, INC.
WORLD HEADCLIARTERS
PO, BOX M
ALLENTOWN, PA 18123-5000
TELEPHONE: 810.708.2011
TELECOMER: &10.700. 2158

DEAR MACK TRUCK OWNER:
Thia notice is s=nt to you in eccerdance with the requiremenis of the Naticnal Traffic and Motor

Vahicle Safety Act.

Mack Trucks, Inc. has determined that a defect which relates to motor vehicle safety axiztg in the
anttock brake syatem slactronic control units (ABS ECL), and installed on class 8, CH, RD, MR and
LE model vahicles equipped with Bendix ABS. The recall includes chassks bulll betwaan July 1, 1998

and August 15, 2000.
SAFETY DEFECT:

POTENTIAL RISK:

IS THERE ANY
WARNING OF AN
IMPENDING
MALFUNCTION?

PRECAUTIONS YOU
CAN TAKE:

TIME REQUIRED FOR
THE REPAIR:

WHAT YOU SHOULD
DO

The Bendix ABS ECU misinterprets cerlain signals from wheel ends
which can result in the temporary loas of braking capability on cne or
mors whasl positions for saveral ssconds.

It has been determined that exiended stopping distance when
decelerating from B to 4 miles par hour may be experienced. The defect,
if net comected, could result n vehicle crash.

The system is intended to perform a self-dlagnosis to detarmine if it |s
apersting properfy. If a fault is found, the red indicator light on the
dashboard should liluminate. However, Bandlx the manufacturer of the
ABS systam, has not bean able to atate that this waming light would
flluminate every time thers was such an event. If at any fme the red
warning light iluminates, even briefly, you should take your truck in to be
inspected.

If, when stopping, you exparance a loss of brake performmance, pull out
the yellow parking brake knob on the dash, which will apply the parking
brakes. This malfunction, if it were to occur, happens at decelersting
from 8 to 4 miles per hour. Parform regular inspectlona of the vshicle
brake systam to ensure components are in proper warking condition.

Tima to remove and install the Bandix ABS ECU on CH and RD mods|
chassla Is 0.5 hour. On MR and LE model chassla, the tima raquired ls
1.0 heur. :

To pravent an in-service failure, we urge you to call the nearast Mack
Farts and Service Centar and make an appointmant. Tha Bandix ABS
ECU will be replaced at a Mack Parts and Sarvica Center at no charge to
you, Al Mack Parts and Service Centers have been sent a bulletin
covering all the details required to perfonn the campaign.

Earura® 1P F Bl mbr Mo -



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPONSE CARD:

ASBISTANCE:

I you are a Lessor of vehicles subfect to this Ncetice, you have an
obllgation under ‘Federal Law to provide a copy of this Notice to all
Lessaas within 10 days of your receipt of thls Notice. Further, you musat
maintain a record which kientiffes the Lasses{s) to whom you send a
copy of this letter, the date you send thie letter, and the Vehlcle
|dentification Number(s) of the vehicle{s) that you have lsased to that
lszsea, For puposes of this Notica, the term Lessor means: a parson or
sntity that is the owner, as reflected on the vehlcle's title, of any five or
mena leased vahiclas (a8 defined In CFR Section 577.4), as of the date of
notification by tha manufacturer of the exlatence of & safety-related defect
or non-compliance with a Faderal Motor Vshicle Safety Standard in ona
or mora of the leasad motor vehicles.

The enclosed "Matice of Vehlcle Recal identifiss your vehicle. if you no
ionger own the truck, pleasa help us update our records. Complete the

""Wehicle Disposition Recond” pertlon of the enclosed postage-fras Naotice

of Mandatory Safaty Campaign card and mail it to ug,

If you experience any difficulty in obtaining the comeclive service, you
should contact the Mack Hegloral Servica Office In your area {listed
under "Regional Cfficas” In the Mack Sales, Parts & Service Center
Directory) for agsistance. The Reglonal Office will take the necessary
action to ensure prompt corredtion of your vehicle.

If Mack Trucks, Inc. has not fixed your truck free within a reasonabda time,
you may aubmit a complaint to: Administrator, National Highway Traffic
Safety Administration, 400 Seventh Strest, S.\W., Washington, DC 20580,
or ¢all the toll-free Autn Safety Hotline at (868) 327-4238.

We regret any Incanvenianca this may caues to your opsration, but hape you will appreciate our
sincere efforts to demonstrate Mack’s cemmitment to provide our customers with the best possible

produict.

SMEYET DOC

MACK TRUCKS, INC.
WARRANTY DEPARTMENT
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August 30, 2000

Recall 00V-232 mhﬁ%?“

High P, N S/
Dear Thomas Bus Owner, : {g’] o, 3 oo

(205 Bng-2Rm Pl
Thls notlce is sent to you In accordance with the requirements of the National Treffic and AMator
vehicle Safety Act and the Canadian Motor Vehicles Safsty Act Thomas Bullt Buses has detarminad
that a defect, which relates o motor vehicle salety exigts on the vehicla{s) identifisd on the enckeed
postcard (Form PSD J04).

The defect involves Thomes MYP-ER, MVP-EF, ER Trans#, TLBG0 and CL280 units manufacitured
betwean March 1684 and August 2000 and equipped wih Bendix ABS EC-17 elactronkc control units
{ECU). The ECU can misintarpret cartain signsls from whesl ands, which can result In the {emporary
ltas of braking capabllity in one or more wheel pogltions. Thia may reault In an inabilty to stop the
vehicle end patantial vehicle crash without prior waming,

Repair kits are cumerdly being menufactured. We expact kits to ba shipped by the manufacturer no
katar then Novembaer 2000. You should contact your authorized dealer ragarding scheduling and
availebiity of parts. If parts are not avallabls bn ims to meset your operating requirsments, then an
Inapection of the whes! spead sensors, associsted wirng and tone rings must be performed to sssura
that thera are no defacts present that could trigger & respense by the ECU that reaulis in loss of
braking. If the wheel speed hardware must be Inspected prior to raptacement of the ECLI, the
inspactioh will require approximately 2.5 hourg, On vahicles equipped with air disc brakes, an
inapaction of the wheed spead sensors, associated wirlng and tone ings must ba performed

. regardieas of parts aveilabllity. if you have othvar quasﬂans you may contact the Customer Support
Division.

This defect will ba remediad Mthmrt charge. The nepair consists of replacing the ABS ECL with 2 new
ECU. The repairwill require approximataly .5 haur par vehlcle,

Plzase compiete aach postage peid card aeparately and redurn it t Thomes Bullt Buzes o varily
completion. The Identfication number for sach vehiche Involved in this recall campalgn can be found
just ahove the addrass on the enclused posteard, If you have leased this vehkde, please make sure
this notification i Immediately forwarded to the lesses. In edditon to being used to verify repair
completion, the posteard must ba completad and retumed if you no lengar own the vahleke, or the
vohizle identified an the postcard has baen exportad, etofen, or dastroyediotaled.

If yau are unabla lo have the defact remedied without charge and within a reasonable ime efter the
vahicle ls tendered for repair, pleasa contact the Customer Support Division at (338) 841-5892. You
may wish to notify the Adminisirator, National Highway Traffic Safety Adminisiration, 400 Saventh
Strewt, SW, Washington, DC 20580, or call (388) 327-4238. If your vehicle ls part of the Canadian
portian, you may wish o nofify the Manager, Recall and Pubbc Complianca, Road and Motar Vehicle
Traffic Safety Branch, Transpart Canada, Qliewa, Ontarie, or phone (613) 993-9851,

We ragret any Inconvenlence this action may cause, but feel certaln you undarstarsd our interest in

on Hughes, Manager
Customer Support Civislon

RHfa

Enclosures Postcard
Freightiner Comparstion

a DalmiarCinrysler Company



